IMAMSTKA

BHUMAHHE!

BUJIbI MOLLIEHHUYECTB, COBEPILIAEMBIX
C UICIIOJIB30BAHUEM UH®OPMAILIMOHHO-
TEJEKOMMYHUKAIIMOHHBIX TEXHOJOTHIA.
PEKOMEHJIAIIVMU T10 3AIIATE OT JEACTBU
MOUIEHHUKOB

OCTOPOIAG!
» WHTEPHET-MOWEHHHEN

CeromHs B IIOBCEIHEBHOM JKHM3HH HCIIOJIB3YETCSA MHOXECTBO Pa3HOOOpPa3HBIX
BBICOKOTEXHOJOTHYHBIX YCTPOUCTB — IJIACTUKOBBIX KapT, MOOMIIBHBIX Tele(OHOB
1 KOMIIbIOTEPOB. [10CTOSIHHO MOSBISIOTCS HOBBIE MOAEIN, IPOTPAMMBbI I CEPBUCHI.
Bce 3T0 menmaer Hamry JKM3HB yI0OHEE, HO TPeOyeT ONpencIEHHBIX HABHLIKOB H
3HaHuM. OJHOBPEMEHHO C pa3BUTHEM TaKHUX YCTPOMCTB TMOSBISIOTCS BHIBI
MOIIICHHUYECTBA, II03BOJISAIONINE OOMaHyTh M IIPUCBOUTH JICHE)KHBIC CpPEICTBA
rpaxxaad. UToObl He TTOAIATHCS Ha YIIOBKU 3JI0YMBIIUICHHUKOB, IOCTATOYHO 3HATD,
KaKk OHH JCHCTBYIOT, M COONIOJATh TMIpaBWja TIOJH30BAaHUS MOOMIBLHBIMHU
tene(oHaMu, TUTACTUKOBBIMHM KapTaMU U KOMITBIOTEpaMHU.

CHOCOBbBI TEJJE®OHHBIX MOINEHHUYECTB

1) O6man no TejiedoHy: TpeGoBaHUe BBIKYIA.

Bam 3BOHSIT ¢ HE3HAKOMOI'O HOMCpPA. MonieHHUK npeacTaBIACTCA POACTBCHHHUKOM
NWIKn 3HAKOMBIM W B3BOJIHOBAHHBIM TOJIOCOM COO6H_IaeT, qTO 3aJCpiKaH
COTpYAHHKaMH TIIOJIMIIMHU H OOBUHEH B COBCPIICHHMM TOI'0O MM HWHOIO
MMPpCCTYIIICHH.

210 MoxeT ObITh JTII, XpaneHue opyxkusi UM HAPKOTUKOB, HAHECEHUE TSHKKUX
TEJICCHBIX TTOBPEKICHUN U JaKe YOUICTBO.

Janee B pa3roBop BCTyMAeT SKOObI COTPYAHUK MoJULMH. OH YBEPEHHBIM TOHOM
COO0IaeT, YTO yXe HEe pa3 MoMoraji JIOAsSM TakuM oOpa3oM. [[ns pemreHus



BOIIpOCca HEOOXOAMMA OMpEIeSICHHAs] CyMMa JICHET, KOTOPYIO ClIelyeT IPUBE3TU B
OTOBOPEHHOE MECTO WJIM NepeaaTh KakoMy-JIHM00 YEIOBEKY.

KAK ITOCTYITATh B TAKOH CUTYAIIHHU:

ITepBoe 1 caMoe riaaBHOE MPABUIIO — IIPEPBATh PA3rOBOP U MEPE3BOHUTH TOMY, O
KoM HIET pedb. Eciaum TenedoH OTKIOUEH, IOCTApaTeCh CBA3ATHCSA C €ro
KOJIJIETaMH, JAPY3bsIMA W POJICTBEHHUKAMHU JUISl YTOYHEHUs] WHPOPMAIUU. XOTs
OCCITIOKOMCTBO 3a POJCTBEHHMKA WM OJIM3KOr0 4YeJIO0BEKAa MEIIAeT MBICIUTh
3/IpaBo, CIEAYyeT MOHMMATh: €CIIM HE3HAKOMBIM UYelIOBeK 3BOHUT Bam um Tpelyer
MPUBE3TH HA HEKHUH aJpec JCHEKHYI0 CyMMY — 3TO MollueHHUK. Eciu Bl
MOJIYYUIN 3BOHOK OT SKOOBI OJIM3KOrO pOACTBCHHMKA WJIM 3HAKOMOIO C
nHpopMamueli 0 TOM, YTO OH IIONAJ] B HENPHATHYIO CHUTYallHIO, B PE3yIbTaTe
KOTOpPOH €My TPO3UT BO30YKICHHE YTOJIOBHOIO Jiejla, ¥ €CIM 3BOHSIIUM IIPOCUT
repeiaTh B3SITKY SKOOBI COTPYJIHHMKY MPaBOOXPAHUTENIBHBIX OPraHOB, TOTOBOMY
yperyJupoBaTh BOMNPOC, CIEAYET 3aJaTh YTOYHSIOIIUME BOIPOCHI: «A Kak s
BBRITTIKY?» M «Korja u rae Mbl BUJCIMCH MOCIACAHUN pa3?», T.e. 3ajJaBaTh
BOIIPOCHI, OTBETHI Ha KOTOpBIE 3HAETE TOJLKO BBl 00a. Ecim BbI pa3roBapuBacTe
SIKOOBI C MPEICTABUTEIIEM ITPABOOXPAHUTEIBHBIX OPTAaHOB, CIIPOCHUTE, U3 KAaKOT'O OH
oTaeneHus nonunuu. Ilocne 3BoHKa cieayeT HaOpaTh «02», «112» y3HATH HOMEP
JIS)KYpPHOH YacTH JAHHOTO OTIEJICHUS M MOWHTEPECOBATHCA, MCHMCTBUTEIBHO JIU
POJCTBEHHMK WJIM 3HAKOMBIN JIOCTABJIEH TYJA.

2) SMS-npocns6a 0 moMouIu.

SMS-coo0mieHns MO3BOJIIIOT YIPOCTHTh cxeMy oOmaHa mo Teiedony. Takomy
BapHAaHTy MOIICHHHYECTBA OCOOCHHO TPYJHO IIPOTHBOCTOSTH IOXKHIJIBIM HIIN
CIIMIIIKOM IOHBIM BiajenblaM TeiaedoHOB. JIOMOJHUTENBbHYIO OMAacHOCTh
MIPEICTABIISIOT YIIPOCTHBIIIMECS CXEMBI TIEPEBO/Ia ICHET Ha CUET.

AOOHEHT moJiy4aeT Ha MOOWJIBHBIN TenedoH coolIieHue: «Y MEHS MpoOJIeMBbI,
kuab 900 pyOneit Ha 3TOT HOMEp. MHE HE 3BOHH, MEPE3BOHIO cam». Hepemko
n00aBIIIeTCS O0pAIllEHUE «MaMay, «IPyr» WU ApyTHE.

KAK IOCTYIIATh B TAKOH CUTYAIIHHU:

Ha SMS ¢ He3HakOMBIX HOMEPOB pearupoBaTh HEIb3S, 3TO MOTYT OBITh
MOIIICHHUKH.

3) TenedoHHbIE HOMEP-TPAOUTEJIb.

Bawm npuxoaut SMS ¢ npocb00# mepe3BOHUTH HA YKa3aHHBIH HOMEP MOOUIBLHOTO
tenedona. IIpocsba MokeT OBITH 0OOCHOBAHA JIFOOOW TPUIMHON — ITOMOIIb APYTY,
u3MeHeHne TapudoB CBsI3M, MpoOJeMbl CO CBsI3bIO WM C Bamieit GaHKOBCKOM
KapTou u Tak gajnee. Ilocme Toro kak Bel nepe3BanuBaete, Bac nonaro gepxar Ha
muaun. Korga 3to Hagoemaet, Bbl oTKIItO4aeTeCh — U OKa3bIiBaeTcs, 4To ¢ Bamero
c4€Ta CIIUCaHbl KPYITHBIE CyMMBI.

CyIecTBYIOT CEpBHUCHI C IIJIATHBIM 3BOHKOM. Yaille Bcero 3To pa3BiieKaTeIbHbIC
CEepPBHCHI, B KOTOPBIX YCIYId OKa3bIBAIOTCA MO TeiaehOHY, M HOMOJHHTEIHHO
B3MMAaeTCH IJIaTa 3a caM 3BOHOK. Pekiiama Takux cepBHUCOB Bceria HHGOPMUPYET O
TOM, 4YTO 3BOHOK IUIATHBIM. MOIIIEHHUKN PETUCTPUPYIOT TaKOW CEpPBUC U
pacnpoCcTpaHsOT HoMep 0€3 IPEAYNPEKISHUS O CHITUH TUIaThl 3@ 3BOHOK.

KAK IIOCTYIIATh B TAKOH CUTYAIIHHU:

He 3BOHUTH IO HE3HAKOMBIM HOMEpPaM. DTO €IWHCTBEHHBIN CITOCOO 00€30macuTh
ce0st OT Teie(hOHHBIX MOIIIEHHUKOB.




4) Tenedonnbie BUPYCHI.

Ouenp YacTo wucHoNb3yercs (opMa MOIIEHHUYECTBA C HCIOJIb30BAHHEM
TenedoHHBIX BUpYCcoB. Ha Tenedon aboHEHTa MPUXOAUT COOOIICHHE CIICTYIONIETO
Buaa: «Bam npunuto MMS-coobmenue. [ moaydeHus IpoORInuTe IO CChLUIKE...».
[Ipu mepexome Mo ykKa3aHHOMY aapecy Ha TeiedOH CKadyuBaeTCsS BHUPYC U
MIPOMCXOJUT CIIMCAHKE ACHEKHBIX CpelICTB ¢ Barero cyera.

Jlpyroii Buj MOIICHHHYECTBA BBINIAAUT Tak. IIpm 3aka3ze KakoW-mHOO YCIyTH
gyepe3 SK0ObIl MOOMITLHOTO OTIepaTopa WX MPU CKaYMBaHUHA MOOUJILHOTO KOHTEHTA
a0OHEHTY MPUXOIUT IpeaynpexaeHue: «Bel coOupaerech OTIPaBUTh COOOIICHUE
Ha KOPOTKUH HOMED ..., ISl TIOATBEPKICHUS ONEPAINH, OTIPABLTE COOOIICHUE C
udpoii 1, mag ormensl ¢ mudpoi 0». Ilpu oTmpaBke MOATBEPKICHHS, CO CUETa
a0OHEHTa CHHCBHIBAIOTCS JICHEXKHBIE CpeACTBa. MOIICHHUKH  HCIOJIB3YIOT
CIIEIAAIBHBIE TIPOrPaMMBbI, KOTOPBI€ ITO3BOJISIFOT aBTOMATHYECKH T'€HEPHUPOBATH
TBICSYM Takux cooOmeHuit. Cpasy mocie InepeBojia JeHer Ha (hajdbIIUBBIA CUET
OHHM CHUMAIOTCS C TenedoHa.

He cnedyem 360Humv _no _Homepy, ¢ _Komopozo omnpagien SMS — enoane
603MOMNCHO, UMO 8 Imom_cayuae ¢ Bawezo meneghona oyoem asmomamuuecku
CHAmMA KpynHas cymma.

5) Coo01ieHnsi 0 BLIUTPHILIE B JIOTEpee.

B cBiI3m ¢ 1poBeicHMEM BCEBO3MOXKHBIX PEKJIAMHBIX aKIUKA, JOTEpEd U
PO3BITPRIIICH, OCOOCHHO ¢ yYacTHEM paJHOCTaHIMK, MOIICHHUKHA YacTo
HCIOJB3YIOT HUX IS IPHKPBITHS CBOCH JEITEIBHOCTH M OoOMaHa mronci. «Bul
OOC M, COOOIIUTE KO KapThl IKCIIPECC-OIIIaThI».

Kaproukn »sKcrpecc-omiaTel YOPOCTHIW MPOLEAYPY 3aUYHUCICHHS JECHEKHBIX
CpPEIICTB Ha CYET, HO OJHOBPEMEHHO M OTKPBUIM HOBBIE BO3MOXXHOCTH IS
MOIIICHHUKOB.

«BbI BBIMTPaJId MallIMHY, HY?KHbI ICHbI'M /14 €€ 0popMJIeHUsD.

Brirpeiin npuza MOKET CTaTh HE TOJIBKO TPUMAHKOM, HO U MOBOJIOM 3aTpeOOBaTh
MEPEUNCIICHUs KPYMHBIX JEHEXKHBIX CPEACTB s  O(GOpMIICHUS HYXHBIX
JIOKYMEHTOB.

KAK ITOCTYITATH B TAKOH CUTYAILIHUH:

Ecnu Bel y3Hanu o mpoBenEHUN JIOTEPEU TOJBKO B MOMEHT «BBIUTPBIIIAY), U MIPU
3TOM paHee Bbl HE 3anonHsAIM 3as4BKy Ha y4YacTHE B HEM M HHUKAK HE
MOATBEPKAAIN CBOE YYaCTUE B PO3BITPHILIE, TO, BEPOATHEE BCETO, Bac mbITaroTcs
oOmanyTh. OdopmieHue JOKYMEHTOB U y4acTHE B TaKUX JIOTEpEsSX HUKOTrAa HE
MIPOBOJIUTCS TOJIbKO 110 Tenedony u MHTepHeTy.

6) IIpocToii Koa OT onepaTopa CBA3M.

Bam nocTynaeT 3BOHOK 1100 puxoauT SMS-coob1eHue SsKoObl OT COTpYAHUKA
CITY>KOBbI TEXHUYECKOM MOAACPKKU Barero oneparopa MOOUILHOM CBSI3H.
OG6ocHOBaHHUS 3TOr0 3BOHKA MM SMS MOTYT OBITh CAMBIMU Pa3HBIMH:

* IPEIIOKEHUE MOIKIIOYNTH HOBYIO SKCKIIIO3UBHYIO YCIYTY;

* VI IIEPEPETUCTPALMK BO H30EKAHUE OTKIIFOUCHUS CBSA3H M3-3a TCXHUYCCKOTO
cOos1;

* VIS YAY4IICHHS KauyeCTBa CBS3U;

- it 3amuThl oT CITAM-pacchuiky;

* IPeJIJIO’KEHNE TIPUHSATH y4acTHe B aKI[MHU OT BaIllero COTOBOTO OIepaTopa.



Bam nipemaraercst Habpath o1 IUKTOBKY KOJI WK coobmenne SMS, koTopoe
MOJIKJIIOYUT HOBYIO YCIYTY, YIYUIIIUT KAY€CTBO CBSI3U U T.II.

Kon, koTopsiii Bam mipeiiiokaT OTIPaBUTh, SIBISETCS KOMOUHAITUCH IS
OCYIIECTBIICHUS MOOHMIIBHOTO IIEPEBOIA JECHEKHBIX CPEICTB CO cueTa aOOHEHTA Ha
CYET 3JIOYMBINIICHHUKOB. Kak ToJBbKO BBl ero HaOepére, Bamr cuér Oymer
omycromén. Hukakas yciryra He OyaeT nHoAKIIIOUCHa.

KAK ITOCTYITATh B TAKOH CUTYAIIHHU:

JIrobass ympoméHHas TIpoleaypa HW3MCEHCHUS TapU(pHBIX IUIAHOB BBITIISIAUT
moJ03puTeNnbHO. He 1eHuTech mepe3BaHMBATHL CBOEMY MOOWIBHOMY ONEPaTOpPy
JUUISL YTOUYHEHUS YCIIOBUM.

SMS-coobmiennst MoryT ObITH caMbIMH pasHbIMU. CoBeTyeM Bam kpuTunuecku
OTHOCHTBCS K TAKUM COOOIIECHHUSIM M HE CIICIIHTH BBINOJHUTH TO, O YEM IIPOCHT.
Jlydrie I03BOHUTE OMEPATOPy CBSI3U, y3HAWTE, Kakas CyMMa CITHIICTCS C BaIlero
cyeTa mpu oTmpaBke SMS uiau 3BOHKE Ha yKa3aHHBIM HOMEp, 3aT€M COOOIIUTE O
npumeAmen Ha Bam temedpon mubopMammm. OrepaTtop ONpeneIuT TOro, KTO
otnpasiseT 3T SMS u 3a0J0KUpyeT ero aKKayHT.

7) llITpaduble CAHKIINA U YIPO3a OTKJIKYEHUS] HOMepPA.

3JIOyMBINIUICHHUK ~ MPEJCTABISIETCS  COTPYJHUKOM  CIY>KOBI ~ TEXHHUYECKOMU
MOJJEPKKH orepaTopa MOOMJIBHONH CBSI3M M COOOIAET, YTO IPOU3OIILIO0
HapyIIeHUE YCIOBHM I0rOBOpA:

- a0OHEHT CMEHMJI TapHu(HBIN IIJIaH, HE OIMIOBECTHUB OIEPaTOpa;

* HE BHEC CBOCBPEMEHHO OILJIaTy,

* BOCITOJIB30BAJICS YCIyTaMu POYMHHTA 0€3 MpeayIpexIeHUs U TaK Jajee.

UToOBI IpeIoTBpaTUTh OTKIIIOUEHUE HOMEPa, Bam npearaercs:

* KyIUTh KapThl KCIIPECC-OTUIATHI M COOOIIUTD UX KOBL;

* TIEPEBECTU Ha CBOI HOMEpP cyMMmy miTpada u HabpaTh KO,

* IEPEBECTH CPEJICTBA HA YKA3aHHBINA HOMED.

[Tocne »toro Bbl sK0OBI CMOXKETE [0Ka3aThb CBOKO HEBUHOBHOCTb U TMPU ITOM
COXpPAaHUTE CBOM HOMEDP.

KAK IOCTYIIATh B TAKOH CUTYAIIHHU:

PexomenmyeTcsi mepe3BaHUBATh CBOEMY MOOHMIIBHOMY ONEPATOPy /I YTOYHEHHS
YCIIOBHIA.

[TomuuTe, uTo y Bac, kak y morpebuTtens yciyr CBsi3U, €CTh IpaBa, KOTOPbIE
3alMINAIOTCS  3aKOHOM. Hukakod omepatop CBS3M HE MOXKET TpeOoBaTh
BBHITJTAYMBAThH €My IITpadbl 10 T€X Mop, Moka Bama BuHa He OyeT Joka3aHa.

8) Omm604HbIii MePeBoO CPEACTB.

Bawm npuxoaut SMS-cooO1ieHue o mOCTYIJICHUU CPEACTB Ha CUET, IEPEBEICHHBIX
C MOMOIIBIO YCIyTd «MOOWIBHBIN MEpeBOaA» JMOO0 C TEpMHUHAJA OIUIAT YCIYT.
Cpaszy mociie 3TOro MocTynaeT 3BOHOK, M Bam cooOmarwT, uro Ha Bam cuer
OomuOOYHO TIEPEBENCHBI JEHBIM W TPOCAT BEPHYTh HMX OOpaTHO TEM XKe
«MoOOUJIbHBIM TIEPEBOAOMY» JIMOO TEPEBECTH Ha «IPaBWIbHBINY HOMEp. Bbl
MepEBOIUTE, MTOCIIE YETO TaKasl )K€ CyMMa CIucbiBaeTcs ¢ Bamiero cuéra.

HA CAMOM JEJIE ITPOUCXOANUT CIIEAYIOLIEE:

UrtoOBpl BO BTOpPOHM pa3 cmucarh cymMmy ¢ Bamrero cuéra, 3710yMBINUICHHUK
HCIIOJIB3YET Y€K, BBIJAHHBIN MpH MepeBojie AeHer. OH o0pallaeTcs K orneparopy ¢



3asBJICHHEM 00 OIMTMOOYHOM BHECEHHMH CPEICTB U IMIPOCKOOM IepeBECTH UX Ha CBOM
HOMED.

To ecth mepBhIl pa3 Bl mepeBoanTe JEHBIH IO €ro IPOCchOe, a BO BTOPOM pa3 OH
MOJy4aeT UX IO MpaBujiaM BO3BpaTa CPEICTB.

KAK ITOCTYITATh B TAKOH CUTYAIIHHU:

He mopmaBathcs Ha oOmaH. Ecimm Bac mpocsaTr mepeBecTH SKOOBI OIMHMOOYHO
MepeBeACHHYI0 CYMMY, HAIOMHUTE, YTO JIJI 3TOr0 MCIIOJb3yeTcsa Yek. OTroBOpKa,
YTO «UYEK IOTEPSH» CKOPEE BCETO CBUACTEIBCTBYET O TOM, YTO ¢ Bamu obOmiaercs
MOILIEHHUK.

9) Joctyn k SMS 1 3BOHKaM.

Mmuorue moau X0oTs OBl pa3 B )KU3HU HUCHBITHIBAIN JTIOOOMBITCTBO IO OTHOIICHUIO
K YaCTHOM J>XM3HH CBOMX POJCTBCHHHKOB M 3HAKOMBIX. MOOHUIIBbHAs CBS3b,
dbukcupyss SMS u 3BOHKH, HA€T JIOKHOE OINYILICHHE, YTO KaKIBIM MOXKET CTaTh
HIMUOHOM. I MOIIIEHHUKY TIOJIB3YIOTCS ITUM.

B Wnatepnere wunm mpecce myONHMKyeTcs OOBSBICHHE, B KOTOpoM Bawm
npemIaraeTcsl M3y4uTh coaepkanue SMS-cooOmeHnil W CIMCOK BXOISIIUX U
HCXOJIAIIMX 3BOHKOB HMHTepecyromero Bac abonenTta. /[ 3Toro HeoOXoaumMo
OTIpPaBHUTh COOOIIECHNE CTOUMOCThIO OT 10 10 30 py0. Ha yka3aHHBIH KOPOTKHUI
HOMEp M BIIMCATh B IpeuiaraemMyro popMy Homep TenedoHa abOHEHTA.

ITocne Toro kak Bel otnpaBute SMS, ¢ Baliero cuera crnmiiercs cyMmMa HaMHOI'O
OoJibIlie TOM, YTO ObLTa yka3zaHa MolleHHuKamMu — A0 500 pyoOneit. Pazymeercs,
nHTepecyromas Bac nadopmalys Tak 1 He MOCTyTaerT.

[Ipu >TOM OOJIBIIMHCTBO MOCTPAJABIIMX HE OOpalaloTCs B MOJUIIMIO, HE XKeJas
IIPU3HABATBCS B JKEJIAHWM IINHOHWUTH 3a JpyI'MMHU JIIOAbMU. B pesynbrare
MOIIICHHUKHU OCTarOTCs O€3HaKa3aHHBIMHU.

KAK ITOCTYITATH B TAKOH CUTYAIIHH:

[IpensioxkeHre 0 MPEeIOCTABICHUM JAHHOW YCIYTH SIBJSIETCS MOILEHHUYECTBOM,
TaK KaK Takas yCIyra MOKET OKa3bIBaThbCs HCKIOYUTEIBHO ONIEpaTOpaMu COTOBOU
CBSI3M M B YCTAaHOBJIEHHOM 3aKOHOM Topske!

10) MomeHHH4YeCTBAa ¢ 0AHKOBCKMMH KapTaMHM.

baHkoBckasg kapTta — 3TO MHCTPYMEHT JJIs COBEPUICHHUS IIJIATEKEH M JIOCTyINa K
HAJMYHBIM CPEJICTBaM Ha cuéTe, He TPEOYIOUIUH JIJIsi 3TOTO MPUCYTCTBUS B OAaHKE.
Ho npocroTa ncnosb30BaHusi 0aHKOBCKUX KapT OCTABJISIET MHOXKECTBO JIa3€€K IS
MOILIEHHUKOB.

BaMm npuxoauT coobmieHue o ToM, uTo Bamra 6ankoBckas KapTa 3a0JIOKHpOBaHa.
[Ipenymaraercss OECIIATHO MO3BOHHWTH Ha OMPEICICHHBIA HOMEp IS TOJYYCHHUS
noapoOHON nHMOpMAITUH.

Korna Bel 3BoHUTE MO ykazanHomy TeiedoHy, Bam coobmiaror o Tom, 4TOo Ha
cepBepe, OTBeyarouleM 3a OOCIy)KMBaHUE KapThl, IpPOU30IIeNT cOOW, a 3areM
npocsT cooOmuTh HoMep kapThl U [IMH-ko nmst ee nepeperucTpariyi.

Uto6s1 orpabuth Bac, 3710yMBINIIICHHUKAM HY)KEH JIUIIL HOMep Barei kapTel u
[TNH-xoxa. Kak Tonbko Bl ux coobuute, AeHbI'M OYIyT CHATHI ¢ Bamiero cuera.

KAK ITOCTYITATh B TAKOH CUHTYAIIHHU:




He Topommrech cooOmaTh pekBU3WUTHI Bamie kapTel! Hu omgHa opranuzarus,
BKJIIOYas OaHK, He BIpase TpeOboBath Bam I[TMH-koxa! J{is Toro, 4To0bI IPOBEPUTH
MOCTYIHUBIIYI0 HHGOPMAIIUIO O OJIOKMPOBAHUU KapThl, HEOOXOIMMO MO3BOHUTH B
KIIMEHTCKYI0 CIy)kO0y momnepkku Oanka. Ckopee Bcero, Bam oTBersT, 4TO
HUKakuX cOOeB Ha cepBepe HE MPOUCXOauiIo, a Bamia kapta MOpoaoKaeTr
00CTyKUBATHCSI OAHKOM.

BJAJAEJIBIAM IVIACTUKOBBIX BAHKOBCKHUX KAPT
PEKOMEHAYETCA CJIEAOBATD ITPABUJIAM BE3OITACHOCTU!

IIMH-KO/ — KJIIOY K BAIIIUM JTEHBI'AM

- Huxorna u Hukomy He coobmaite IIMH-kox Baiieit kapThl.

- JIydiie Bcero ero 3aliOMHUTb.

- OtHocutech k [IMH-koay Kak K K04y OT celia ¢ BalltuMu CpeICTBaAMH.

- Henmp3s xpanuts ITMH-ko4 psimom ¢ xapToit u TeM Oosee 3anuceiBaTh [IMH-ko1
Ha He€ — B 3TOM cltyuyae Bbl gaxe He ycrneeTe 00e30macuTh CBOM CUéT,
3a0JIOKMPOBAB KAPTy MOCJIE KPaku WIH YTEPH.

BAIIIA KAPTA - TOJIBKO BAIITA

He no3BossiiTe HUKOMY MCHOIb30BaTh Ballly mI1acTMKOBYIO KapTy — 3TO BCE PaBHO
YTO OTJATh CBOM KOIIEJIEK, HE IEPECUUTHIBAA CYMMY B HEM.

HHN Y KOI'O HET ITPABA TPEBOBATD BAIII ITMH-KO/I

Ecau Bam no3BoHMIM B3 KaKOH-IM00 OpraHu3aiuy, Wik Bel OIyYuiy MuchbMo 10
AJICKTPOHHOM ToYTe (B TOM 4YHCJe M3 0aHKa) ¢ MPOCHOOM COOOIIUTHh PEKBHU3UTHI
kapTel U [IMH-kox 1moa pa3nuyHbIMU OpPEAJIoraMu, HE CIEIIUTE €€ BBIOIHATD.
[lo3BOHMTE B yKa3aHHYIO OpraHM3alMi0 U cooOmmre o gaHHoMm (dakre. He
MEPEeXOUTE 10 YKa3aHHBIM B MHUCHME CCBhLIKaM, ITOCKOJIBKY OHHM MOTYT BECTH Ha
caTel-IBOMHUKU. [loMHUTE: XpaneHue pekBu3uToB U [IMH-koma B TaitHe — 31O
Baia 0TBETCTBEHHOCTD M 00SI3aHHOCTb.

HEME/JIEHHO BJIOKUPYUTE KAPTY IIPU EE YTEPE

Ecau Bol yTpaTuim kapTy, CpOYHO CBSKUTECH C OAHKOM, BBIJIABIINM €€, COOOIINTE
O CIyYHMBIIEMCS W CJIEAYWTE€ HMHCTPYKIUAM COTpyaHHMKa Oanka. [ns »Toro
nepxkuTe Tene@oH OaHKa B 3alMCHOM KHMXKKE WIM B CIIUCKE KOHTakTOB Barero
MOOMIIbHOTO TenedoHa.

MOJb3YUTECH 3AIUIIEHHBIMYA BAHKOMATAMHU

[Ipu mpoBeaeHUU omepaluii ¢ KapTod MOJIb3yHTeCh TOJBKO TeMU OaHKOMaTaMH,
KOTOpBIE PACHOJOKEHbI B 0O€30MacHBIX MeECTax M O00O0pYJIOBaHBI CHCTEMOMU
BHCOHAOIIONCHUS M OXpaHOW: B TOCYJApCTBEHHBIX VUPEKICHHAX, OaHKax,
KPYIHBIX TOPrOBbIX UEHTPAX U T.I.

I'paxxgane, moab3yromuecs OaHKoMaTamMu 0€3 BHJICOHAOMIONCHHUS, MOTYT
MOJIBEPTHYTHCS HANIQJACHUSIM 3JI0YMBITTUICHHUKOB.

OITACAHUTECH NIOCTOPOHHUX

- CoBepiasi onepaiuu ¢ MIACTUKOBOW KapTOH, ClIeAUTE, YTOOBI PSAIOM HE OBLIO
MMOCTOPOHHUX JIFOJICH.

- Eciii 5T0 HEBO3MOXHO, CHUMUTE JIEHBI'M C KapThl MO3Ke JTUOO BOCIOIB3YHUTECH
JIpyruM OaHKOMATOM.

- Habupas [TMH-kox, mpukpsiBaiiTe KJIaBuaTypy pyKou.



PexBu3uThl 1 mro6as npodas uHGOpMaIKS 0 TOM, CKOJIBKO CpeacTB Bol cHIM 1
Kakue UG pbl BBOAWIN B OAaHKOMAT, MOTYT OBITh HCTIOJIb30BAHbI MOIIIEHHUKAMU.

BAHKOMAT JOJI’KEH BbITb «4YHUCTBIM»

OO6parraiiTe BHUMaHUE Ha KapTONPHEMHUK M KiIaBuaTypy Oankomata. Ecim oHHM
000pyIOBaHbl ~ KAaKMMHU-IUOO  JONOJHHTCIBHBIMH  YCTPOMCTBAMH, TO  OT
WCIIOJIB30BaHUs JAHHOTO OaHKOMAaTa JIydllle BO3JIEPKAThCsl U COOOIIUTh O CBOMX
MO/IO3PEHUSX 0 YKa3aHHOMY Ha HEM TeleoHy.

BAHKOMAT JOJI’KEH BbITbh IIOJIHOCTBIO UCITPABHBIM

B ciryuae HekoppeKTHOM paboThl OaHKOMAaTa — €CJIM OH JIOJT0¢ BPeMs HaXOIHUTCS B
PEXKUME 0XKUJIAHUS UIIM CaMOIIPOU3BOJILHO MEpe3arpyaeTcs — OTKaXKUTECh OT €ro
HCIIOJIb30BaHUs. Benmka BEpoOSTHOCTH TOro, 4YTO OH HepenporpaMMUpOBaH
3JIOYMBIIIJICHHUKAMU.

COBETYHUTECH TOJIbKO C BAHKOM

Hukorga He mpuberaiTe K MOMOIIH JTUOO COBETaM TPETHHX JIUII IIPH MPOBEACHUH
omepanuii ¢ 0aHKOBCKOM KapTo B Oankomarax. CBsbkuTech ¢ Bammm OankoM —
OH 00s13aH MPEA0CTaBUTh KOHCYJIBTAIIMOHHBIC YCIYTH 110 paboTe C KapTOoi.

HE JOBEPSUTE KAPTY O®GUILIUAHTAM U IPOJIABLIAM

B ToproBeix TOukax, pecropaHax u kKade Bce JEWCTBUSA ¢ Baiel miacTUKoBOH
KapToOW JOJDKHBI IPOUCXOAUTH B Bamem npucyrctBuu. B mpoTHBHOM ciydae
MOIIICHHUKM MOTYT TMOJYYUTh PEKBU3WUTHI Bamel KapTel 0Opyd  MOMOIIU
CIIEUAIBHBIX YCTPOMCTB M HCIIOJb30BaTh UX B JAJIBHEHIIEM I U3TOTOBJICHUS
MTOJJEIIKH.

OBIIME PEKOMEHJIAIIMH IO OBECIIEYEHUIO BE3OIMACHOU
PABOTbHI B MHTEPHETE

1. AHTUBHPYCHBIE POrPAMMBI — BAlllM NePBbIe 3alIIUTHUKH

YcTaHOBUTE aHTUBHUPYCHOE MPOTpaMMHOE OOECIeYeHUE C CaMBIMH TIOCIETHUMHU
OOHOBJICHHSIMA aHTUBHPYCHOM ©0a3bl. PerynspHo OOHOBISHTE aHTUBUPYCHBIC
nporpaMMmbl  JTUOO paspellaTe aBTOMATUYECKOE OOHOBJIEHHWE TMPU 3ampoce
IPOTPAMMBI.

2. O0HOBJIEHHUS — ITO MOJIE3HO U 0€30MACHO

OrcnexuBaiiTe TMOSABJICHUE HOBBIX BEPCUH  ONEPALMOHHBIX CUCTEM U
CBOCBPEMEHHO  YCTaHaBJIMBaiiTe  OOHOBIEHUS K  HUM,  YCTPaHSIOIIHE
oOHapy>KECHHBIC OITHOKH.

[Io BO3MOXHOCTM OTKa3bIBAUTECHh OT HCHOJIB30BAHUSI CTAPBIX ONEPALMOHHBIX
nmporpaMM B TOJIb3y  OoJjiee  COBPEMEHHBIX. PerymsipHo  OOHOBIsHTE
MOJIb30BaTENILCKOE MPOTpaMMHOE OOeclieueHre i padoThl B CETH, TaKOE Kak
WHTEpPHET-Opay3ep, MOYTOBBIE MPOTpaMMbl, YCTAHABIHMBAS CaMble TOCIICTHUE
OOHOBJICHHS.

[TomHUTE, 4TO OOHOBJICHHS OIEPAIMOHHBIX CHUCTEM Pa3palaThIBAIOTCS C yU4ETOM
HOBBIX BUPYCOB.

3. HactpoiiTe cBOil KOMNILIOTEP NPOTUB BPEIOHOCHBIX MPOrpamMMm

HactpoiiTe omnepallioHHYI0O CHCTEMy Ha CBOEM KOMIBIOTEpPE TaK, YTOOBI
o0OecreuynBaInuCh OCHOBHBIE TIpaBWia Oe30macHOCTH Tpu paboTe B CETH.



He 3a0ynbre DOAKOPPEKTUPOBATH HACTPOMKM IOYTHL, Opay3epa U KIHCHTOB
JIPYTHUX HCIOJb3yEMBIX CEPBHCOB, YTOOBI YMEHBIIUTh PHUCK BO3IACHCTBHUSA
BPEIOHOCHBIX MPOTPAMM U MOJABEP>KEHHOCTh CETEBBIM aTaKaM.

4. IlposepsiiiTe HOBBbIE (aMlJIbI

Hukorna He ycTaHaBiIuMBaliTe W HE COXpaHAWTE O€3 IIpeaBapUTSILHOM IPOBEPKH
AHTHBUPYCHOM MporpaMmoii (aitibl, MOJIy4YeHHBIC M3 HEHAICKHBIX HMCTOYHHUKOB:
CKa4aHHBIC C HEHM3BECTHBIX Web-caliToB, IPHCIAHHBIE 110 JJCKTPOHHOM IIOYTE,
ITOJy4YeHHEIC B TeJaeKoHpepeHusaX. [1ogo3pureasHple (haiisl Jydiine HEMEIJICHHO
yJaJISITh.

[IpoBepsiiTe Bce HOBBIE (paiiiabl, coxpaHseMble Ha KomibioTepe. Ilepmommuecku
MIPOBEPSITE KOMITBIOTEP MOJHOCTHIO.

S. ByabTe 0aUTeIBbHBI U OCTOPOKHBI

[To BO3MOXHOCTH, HE COXpaHSINUTE B CUCTEME Mapoiau (ISl YyCTAHOBKHM COCIMHEHUN
¢ WuTepHeToMm, 11 DJICKTPOHHOM IOYTHI U AP.) U MEPUOAUYECKH MEHANTE HX.
[Ipu monydeHHMH H3BEIICHUM O HEIOCTAaBKE ITOYTOBBIX COOOIIECHUM oOpalaiTe
BHUMAHUE Ha MPUYMHY M, B CIIydyae aBTOMATHYECKOTO OIMOBEIICHUS O BO3MOXKHOMU
OTIpaBKEe BHPYCa, HEMEIJICHHO IIPOBEPSIHTEe KOMIBIOTEp AaHTUBHUPYCHOM
IIPOIPAMMOMN.

6. PesepBHOE KOMpOBaHHEe — rApaHTUA 0€30MIACHOCTH

PerynsapHo BBINONHSANWTE pe3epBHOE KOMMPOBAHWE BaXXHOW HH(OpMAIIUU.
[ToAroToBETE M XpaHUTE B JIOCTYITHOM MECTE CUCTEMHBIA 3arpy304HbIi JUCK. B
ClIydae MOJO3PEHUsI Ha 3apaXCHHE KOMIIBIOTEPA BPEAOHOCHOM IIPOTPaAMMOM
3arpy3uTe CUCTEMY C JUCKA U IPOBEPHTE AHTUBUPYCHON IPOTPAMMOM.

ITomuuTe! Eciin Bol wuin Bamu 6/1M3KHe €TajIM sKepTBAMH MOIIEHHUKOB WJIH
Bbl mogo3peBaere, 4To B OTHOIIEHUH Bac miiaHupylTCsa NPOTHBONPABHBbIE
AefCTBUS — He3aMeJIUTEJIbHO 00paTUTEeCh B OJIMAKANIIIME OT/IeJ MOJIULUHT

Ju00 HANMMIIUTE 3asiBjieHue HA opuumaabHoMm caiite MB/I
Poccun www.mvd.ru
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